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Missed call text: Hi [Name], this is [Business]. Sorry we missed you. What service do you

need and what city are you in? If urgent, reply URGENT.

After-hours reply: Thanks for reaching out to [Business]. We can help with [service]. Send

the address/city and a short description, and we will confirm the next available window.

3-day estimate: Hi [Name], checking in on the [job type] estimate. Any questions on scope,

timing, or financing? Happy to clarify before you decide.

7-day estimate: Hi [Name], should we keep your [job type] estimate active or close the loop

for now? No pressure ? just want to plan the schedule correctly.

Lost estimate: If the scope changed, we can adjust the options. If timing is the issue, we

can look at the next available opening.


